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I am Zohreh Rahimi, a Product Designer with expertise in Visual Design, UI/UX, and User Research. My true passion lies in creating meaningful user 
experiences that resonate with people and make a positive impact in their lives. With a keen eye for precision and a deep understanding of 
design principles, I consistently strive to deliver intuitive and efficient solutions.




Driven by curiosity and a genuine desire for continuous improvement, I invest time in thorough user research to gather valuable insights. These 
insights fuel my creativity and guide me in conceptualizing and building prototypes that address real-world challenges. I believe in making design 
decisions grounded in data and user feedback, and I consistently seek new ways to enhance the products I work on.


 

Committed to excellence and user-centric design, I'm excited to continue my journey as a Product Designer, bringing skills in Design Systems, UX 
Writing, and Information Architecture to contribute to impactful design solutions that improve lives.

Experience

2021 - Present Dgland

Tehran

Product Designer

� designed a comprehensive design system for Dgland's e-commerce website, ensuring 
consistency and cohesiveness in the user experience. This has involved covering 
design patterns, components, and brand elements.�

� During that time, I have redesigned user interfaces across various platforms, achieving 
optimal responsiveness and a seamless user experience on all devices.�

� I have collaborated with the development team to improve the back-office system, 
focusing on performance enhancements and adding new features for increased 
efficiency.�

� designed of an internal product for efficient management of physical stores, 
incorporating monitoring, sales forecasting, and inventory control capabilities.�

� Simultaneously, I have designed  a logistic system for controlling internal and external 
shipment of goods, implementing order tracking and courier monitoring for 
streamlined logistics management.�

� created captivating landing pages for marketing campaigns, aligning them with 
campaign objectives to effectively engage the target audience.�

� I have measured the impact of designs through user behavior analysis and recorded 
interactions, utilizing insights for ongoing improvements to enhance user experience.

2021 - Present DGservice

Tehran

Product Designer

� Conducted user experience research to identify pain points and user issues on 
websites, leading to mobile-first design principles for interactive user experiences�

� Utilized audience research to create accurate personas, driving problem-solving 
solutions based on user preferences�

� Involved in the development and launch of a mobile application for mobile phone 
repairs and digital device insurance, contributing to market research, PRD, and UI 
design.

2013 - Present Freelance Product Designer

From my student days, I embarked on a journey in graphic design, focusing on websites. 
Collaborating with classmates, we engaged in diverse projects within this domain. With 
dedicated efforts in improving my UX/UI skills, I progressively participated in more 
substantial projects. Notably, I designed the user interface for an internal comprehensive 
system monitoring plant health—an endeavor that challenged me considerably. This 
experience significantly enhanced my UI/UX design expertise, allowing me to deliver 
exceptional services to clients. Presently, armed with several years of valuable experience, 
I remain devoted to working on freelance projects in UI/UX design.

2021 K. N. Toosi 
University of 
Technology

Tehran

Graphic Design Instructor

Instructed graphic design courses, emphasizing skill development and preparing students 
for the job market.

2018 - 2021 Modelina

Tehran

Graphic Designer

� Started my career at the Modlina brand as a fabric designer, establishing connections 
with main manufacturers from China and Turkey�

� Responsible for executing and preparing designs for sending to factories�
� Progressed to become the head of the design team as the brand grew.


This experience added numerous skills to my repertoire, including�
� Proficiency in designing fabrics and creating hand sketches, essential in this 

profession�
� Gained experience in coordinating with international companies, improving 

communication and work efficiency�
� Enhanced management and leadership skills, facilitating coordination and fostering 

internal team communication.

2015 - 2018 Jalveh Honar 
(HPS)

Tehran

Surface Designer

� Designed patterns for printing on fabrics, primarily used for scarves and headscarves.



EDUCATION

2023 Amanj Academy

Tehran

Product Design

As a product designer, I decided to take part in a product design course to update my 
knowledge and enhance my skills. The course covered essential topics, including the 
basics of product design, problem research, idea generation, interaction design, user 
interface design, design evaluation, data-driven design, and considering product 
impact beyond user experience. It was a valuable experience that equipped me with 
practical insights to create more meaningful and impactful designs for users and 
businesses.

2023 Amanj Academy

Tehran

Design System

I attended a comprehensive Design System class with the aim of updating my skills 
and equipping myself with the latest knowledge to stay at the forefront of this 
rapidly evolving field.

2023 Amanj Academy

Tehran

UX Writing

I enrolled in a transformative UX Writing course led by Aylar Razzaghi, renowned as 
one of the best in the field. Despite my background not being in writing, I recognized 
the importance of enhancing the user experience through effective communication. 
Thus, I made the decision to invest in this class to improve my writing skills and gain 
insights into crafting superior UX content for users.

2022 Google UX Design

I decided to enroll in the Google UX Design Professional Certificate to stay informed 
about the latest trends and advancements in the global world of UX design.

2011 - 2015 University of EYC

Semnan

Information Technology-Bachelor(BSc/BA) 

Skills

User research Information architecture Design systems

Prototyping Analytical skills Figma

Microsoft Clarity Adobe Photoshop Adobe Illustrator

Languages

English (Fluent) Persian (Native)
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DGland

Back office
When I joined the team, I faced a significant 
challenge as the back-office UI was already created, 
and I didn't have the permission to change it. Despite 
this limitation, I recognized the importance of 
prioritizing user experience (UX) and enhancing 
functionality to improve the usability of the back-
office.

 Taking a proactive approach, I worked with the 
available resources to achieve the following 
outcomes�

� Optimizing Existing U�
� Usability Testin�
� Prioritizing Key Feature�
� Simplifying Workflow�
� Responsive Desig�
� Collaboration with the Development Team 



DGland

Branch Portal
Creating branch portals for Dgland's physical stores 
posed a unique challenge as the goal was to design 
a user-friendly internal product that aligned with the 
existing back-office workflow.

To address this challenge and ensure the success of 
the project, I adopted the following approach�

� Optimizing Existing U�
� Usability Testin�
� Prioritizing Key Feature�
� Simplifying Workflow�
� Responsive Desig�
� Collaboration with the Development Team 



DGland / Dgservice

Logistics 
Designing a product for the logistics system of 
Dgland and Dgservice companies presented an 
exciting and challenging opportunity. The primary goal 
was to create a comprehensive transportation 
system that efficiently managed the shipment of 
goods both within and outside the organization. To 
accomplish this task, I followed a systematic 
approach to ensure the product met the needs of all 
stakeholders involved.

 Here's an overview of the steps taken�
� User-Centric Design�
� Order Registration and Tracking�
� Courier Monitoring�
� Warehouse Monitoring�
� Route Optimizatio�
� Data Analytics and Reporting�
� Integration with Third-Party Systems
 



DGland

Express 
Designing DGland Express as a delivery product for 
drivers is a significant step towards improving the 
efficiency and tracking of deliveries. This app 
empowers drivers to manage their deliveries 
seamlessly and provides a convenient way to confirm 
successful package deliveries.  
Designing with bold, braille and iconic elements is a 
thoughtful and inclusive approach, considering that 
the majority of drivers may have low education 
levels and some may be older individuals

Here's an overview of the features and functionalities 
of DGland Express�

� Delivery Information �
� Real-Time Tracking�
� Unique Delivery Codes�
� Digital Signature�
� Package Status Updates�
� Offline Mode�
� In-App Communication�
� User-Friendly Interface�
� Bold/Braille Typography with Iconic Navigation 



DGland

E-commerce 
As a part of my task, I integrated user analytics, heat 
maps, and user behavior records into the 
maintenance and improvement process at Dgland. By 
doing so, we gained valuable insights into user 
preferences and interactions, which guided our data-
driven approach to enhancing the website's UX and 
UI. This strategic approach has resulted in a more 
user-friendly, engaging, and successful e-commerce 
platform.

Here are some key areas to focus on for enhancing 
the website's UX and UI�

� User Researc�
� Analytics Integratio�
� User Behavior Record�
� Heat Maps and Click Trackin�
� Streamlined Navigatio�
� Responsive Desig�
� Loading Spee�
� Feedback and Suppor�
� A/B Testing 



Modelina

E-commerce Website
I redesigned Modelina's website based on data 
analysis of user behavior. The website was originally 
built on WordPress, but they wanted to improve user 
experience and engagement by utilizing the insights 
gathered from user interactions. My design approach 
aimed to optimize the website's performance and 
align it with user preferences, resulting in a more 
user-centric and effective web presence for Modelina.

Key aspects involved in the project�
� Data Analysi�
� User-Centric Desig�
� Redesign Strateg�
� User Experience Improvemen�
� Performance Optimizatio�
� Responsive Design�
� Testing and Feedback



DGland / Dgservice

Landing Pages
I have designed various impactful landing pages for 
Dgservis and Dgland's marketing campaigns. 
Collaborating seamlessly with different teams within 
the company, I ensured that each landing page was 
meticulously tailored to meet campaign requirements 
and effectively engage the target users.

 Here's an overview of the steps taken�
� User-friendly design with clear section�
� Mobile responsivenes�
� Compelling call-to-action (CTA�
� Engaging visuals (images or videos�
� Persuasive and concise copy 



Mahdiluster

Website
I redesigned the Mahdiluster website to enhance its 
visual appeal and align it more closely with their 
brand identity. As a company that designs, creates, 
and sells chandeliers, it was crucial to create a 
website that reflects the elegance and sophistication 
of their products.  Through seamless collaboration 
with the Mahdiluster team, I crafted a user-centric 
design that improves the overall user experience. The 
new website showcases their chandeliers in a 
captivating and engaging manner, enticing potential 
customers to explore and make purchases. 

� Incorporates consistent brand elements�
� Represents the essence of Mahdiluster�
� Enhances user experience�
� Drives conversions�
� Boosts customer satisfaction
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